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Kastrup, den 22. august 2011

Jan Knudsen

Kcere Kollegaer

Farst vil jeg gerne takke alle som har stgttet viksomheden gennem en meget travl
sommerperiode. De krav som er blevet stillet til personalet har veeret ekstraordincert hgje, og selv
om vi har veeret igennem en meget krcevende tid, har feam spirit og positiv indstilling fra alles
side hjulpet os med til at gare virksomheden s& effektiv som muligt, og jeg kan ikke takke nok for

jeres stgtte og forstéelse.

Jeg anerkender, at vi stadig har ledeleses positioner ledige, og det er vigtigt at vi vedbliver
stabile og fortsat forbedre vores virksomhed og vores service til kunderne. For at fastholde vores
momentum har jeg ansat Jan Knudsen i en interim periode, begyndende den 22. august 2011.
Jan vil hjcelpe Food Stores og Equipment Stores for at sikre af vi fortsat opretholder og udvilker
vores service niveau pd disse omrdder. Jan har stor erfaring med in-flight catering og jeg er sikker

pd, han vil veere en positiv hjeelp for virksomheden.

Jeg beder alle byde Jan velkommen og give ham jeres fulde statte. Jan vil rapportere il

Christian Schalinski dagligt og hjcelpe Ronnie Nymann med af styre Equipment- og Food stores.

Dear Colleagues,

Firstly I would just like to say thank you to everyone who has supported the operation during a
very busy summer period, the demands on personnel have been extraordinary and although we
experienced some very demanding periods the team spirit and positive work ethic employed by
all, helped us ensure we managed our operation as effectively as possible, | cannot thank you

enough for your support and understanding during this period.



Whilst | recognize that we still have key management positions vacant it's important that we
remain stable and continuously improve our operation and service levels to our customers, to
maintain this expectation | have employed Jan Knudsen for an interim period from the 22nd
August, Jan will support the Food Stores and Equipment receiving areas to ensure we confinue to
uphold and develop the service levels from these areas. Jan has a tremendous amount of
experience in the in-flight catering business and I'm sure he will positively support the operations
during his period with us.

| ask everyone to welcome Jan and give him your full support, Jan will report to Christian
Schalinski on a day to day basis and support Ronnie Nymann in managing the equipment and

food stores areas.

Best Regards
Sats Sandhu,

Unit Manager Copenhagen



