ZNDRINGER | LEDELSESTEAMET | KOBENHAVN

Kastrup, den 11. Oktober 2011

Zzne

Kcere kollegaer,

Jeg vil gerne informere jer om nogle nye filfgjelser til Kabenhavns ledelsesteam, som trceder i kraft
fra denne uge.

Produktion:

Jeg er meget glad for at kunne meddele, at Jan Knudsen ftil overtage rollen som Production
Manager B1 og B2 med gjeblikkelig virkning. Jan har de seneste par mdneder hjulpet os pd
varelageromrédet. Han vil fremover have det fulde ansvar for alle afdelinger i produkfionsomrédet
for begge enheder. Jan har igennem mange &r oparbejdet en enorm erfaring indenfor
cateringbranchen, og hans viden vil derfor veere vcerdifuld indenfor den videre udvikling i disse
afdelinger.

Jeg vil ogsd gerne byde Emil Kristensen velkommen i stilingen som Deputy Production Manager B1
og B2. Emil har en baggrund indenfor fedevarebranchen og vil rapportere til Jan Knudsen.

Endelig vil jeg geren infroducere Hardev Guru. Hardev er Production process manager fra
Heathrow, London og vil statte Jan inden for produkfionsomrdderne de nceste 3 méneder, med
fokus p& udviklingen af produktionsprocesserne.

Food & Equipment Stores:

Jeg vil ogsd gerne introducere Carsten Sahl i stilingen som Warehouse Manager. Carsten har hidtil
arbejdet for Gate Gourmet i Oslo som Supply Manager samtidig med, at han havde ansvaret for
Food - Stores. Carsten har vceret med fil at infroducere nogle vaesentlige forbedringer i hans
nuvcerende rolle, og jeg er meget glad for at han gerne vil slutte sig til os, og hjcelpe vores
Management Team med at Igse problemerne for vores medarbejdere, s& vi sammen kan opbygge
en bedre dagligdag. Carsten vil veere at finde i bdde Oslo samt Kgbehavn i en periode for at sikre
en glidende overgang.

Indenfor Equipment Stores vil jeg gerne byde velkommen fil Jacob Lorentzen, der vil overtage
stillingen som Equipment Team Leader - Stores. Jacob har en baggrund indefor optimering af
arbejdsgange og standardisering. Han vil bistd med opscetningen af vores nye lager.

Planning afdelingen:

Til sidst vil jeg gerne introducere Florian Haydn i sfillingen som Planning Manager. Florian har tidligere
supporteret CPH som en del af Cl teamet, og vil nu indfrcede i ledelsen i en fuldtidsstiling som vil
fokusere pd at optimere vores bemandingsmegnster. Han er pt. p& foeedreorlov med hans nyfedte
daftter, og vender tilbage i midten af november.

Jeg er meget stolt over at byde de nye medlemmer velkommen fil vores unit. Jeg vil gerne takke
alle for deres t&imodighed og forstdelse. Det har taget noget tid, at finde de rigtige folk, men jeg er
meget glad for at vi har rekrutteret nogle fremragende kandidater, som vil gere gode fremskridt
indefor de omrdder, der har brug for det. Der er fortsat et par &bne stillinger, men ogsd disse vil
snart blive besat. Derudover vil jeg ogsd gerne takke Christian Schalinksi for hans fortsatte statte il
vores unit.



Dear Colleagues, | would like to inform you of some new additions to the Copenhagen
management team, which come into effect from this week.

Production

| am very pleased to announce that Jan Knudsen will fake up the role of Production manager B1 &
B2 with immediate effect, Jan has recently been supporting us in the Stores areas and will now take
full responsibility for all the departments within the Production process for both units. Jan has
tfremendous experience of the airline catering business spanning back many years and his
knowledge will serve as a valuable addition on developing the teams.

I would also like to welcome Emil Kristensen in the role of Deputy Production Manager B1 & B2, Emil
has a background from the food services industry and will be reporting to Jan Knudsen.

Finally | would also like to infroduce Hardev Guru; Hardev is the Production process manager from
Heathrow, London and will be supporting Jan in the Production areas for the next 3 months,
assisting with the development of our Production processes.

Food & Equipment Stores

| would also like to infroduce Carsten Sahl, in the role of Warehouse manager. Carsten was
previously working at our Oslo unit in the role of supply manager, whilst also managing the food
stores. Carsten has made some significant improvement changes in his current role and I'm very
happy that he will join us and assist the management team with solving problems for our
employees and help build a better operation, Carsten will be spending fime at both Oslo & Cph to
ensure a smooth transition.

Also in the Equipment stores | would like to welcome Jacob Lorentzen, who joins us in the role of
Equipment team leader, stores. Jacob has a background in optimizing workflows and
standardization, and will assist with the set-up of our new warehouse.

Planning Department

Finally | would like to infroduce Florian Haydn in the role of Planning Manager; Florian was previously
supporting the CPH unit as part of the Cl feam and now joins the management team in full fime
role that will focus on developing our labor planning more efficiently, he is currently on paternity
leave after the birth of his new baby girl and will return in mid-November.

I'm very proud to welcome the new members to the operation, | thank everyone for their patience
and understanding, it's taken some time to find the right people but I'm very excited that we have
recruited some excellent candidates who will make good progress over the coming months in the
areas recognized for development. We still have a few vacancies that should be filled quite soon
and | would also like to thank Christian Schalinski for continuing to support the unit.
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Med venlig hilsen / kind regards

Satinder Sandhu

General Unit Manager, Copenhagen




