
Kastrup, 28. april 2010 
 

Tilbagemelding fra vores kunder 
 

Kære alle kollegaer i Gate Gourmet Skandinavien, 
 
Jeg er meget glad for at kunne informere jer alle om at vi; det skandinaviske salgsteam og 
jeg har modtaget mange positive tilbagemeldinger på hvordan vi har håndteret 
udfordringen omkring lukningen af lufthavnene i Skandinavien grundet vulkan-asken. 
 
Tilbagemeldingerne er sendt til os fra nogle af vores store kunder og inkluderer både ros 
for vores service samt samt for en meget positiv attitude fra et meget service minded 
Gate Gourmet team. 
 
Jeg er stolt over at kunne sige, at jeg tilhører dette team. Et team som kan levere rigtig 
god service til vores kunder, også i meget pressede situationer.  
 
Jeg kan kun bede jer om, at fortsætte med jeres gode arbejde! 
       

 

Customer Feedback 
 

Dear all employees in Gate Gourmet Scandinavia 
 
I am very pleased to inform you all that the Scandinavian sales team and myself have 
received lots of very positive feed back on the way we handled the challenging time 
during the closure of the airports in Scandinavia due to volcanic ashes. 
 
The feedback are send to us from some of our major customers and does include both the 
appraisal for the services delivered as well as the excellent attitude from a very service 
minded Gate Gourmet team. 
 
I am proud to say that I belong to this team, a team that shows that the dedication to 
deliver excellent service to our customers also under very pressed circumstances. 
 
Please keep up the good work! 
 
Med venlig hilsen / Best regards 
 
Stig B. Amundsen 
Sales Director Scandinavia 


